


Customer Case Study

Keeco
“Covering” Application Integration

“We were already working with Boomi and were pleased with their products and
support, so we didn’t need to do a vendor selection,” said Kevin Lawrence, vice
president of business planning and information technology for Keeco. “We upgraded
to the Boomi Integration Platform for numerous reasons, but at the top of our list
was the product’s flexibility and modularity. It was easy to use and quite simple to
model business processes. We currently have developers working with the product,
but realistically, a business analyst could create a workflow — it’s that simple.”

} Results

The Boomi Integration Platform enables a better flow of business information

for Keeco — and the Boomi product was installed without requiring any custom
code. Today Keeco has a much clearer picture of orders received, inventory levels
and product shipments. This information allows the company to better service

its customers.

Now, once Keeco receives a customer order in the form of an EDI transaction, it
gets pulled into Keeco’s inventory management system for validation and product
allocation. The system compares inventory levels to order requirements and
determines if there is enough inventory to satisfy the specific order. Once
validated, the inventory management system generates a pick list which is a
document that includes the product SKUs and quantities for the order.

The pick list gets dropped into a staging environment where the Boomi Integration
Platform picks it up and translates it into the correct format for use by the new
WMS system. Once the information is in the WMS system, operators allocate
inventory to specific orders and prepare the order for shipment. Boomi monitors
the WMS system for transactions such as inventory receipts and shipment
confirmation, and it then takes these transactions and reports them back to the
order processing system. Boomi sends information to the AS/400 inventory
management system that there’s been a debit of inventory, and then the inventory
management system generates an invoice.

“We receive numerous orders every day — many orders involving thousands of
separate transactions,” continued Kevin Lawrence. “It’s important we deploy
technology effectively to ensure orders are fulfilled quickly and accurately with as
little human intervention as possible. Using the Boomi Integration Platform, we’ve
achieved real efficiencies in our organization — efficiencies that translate into
happier customers and a better run business. Boomi is committed to our success,
and it shows in their product development and superb customer support.”

Due to the success of its integration efforts, Keeco is now considering extending
its internal application integration efforts with Boomi to also connect the company
directly with its trading partners through business-to-business (B2B) integration.
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